
ORANGE COUNTY 
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SERVICES AND PROGRAMS
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Older Americans Act

Passed in 1965

• Increase in number of older

adults

• Provide dollars for services and

programs

• Promote independence and

empowerment

Area Agencies on Aging

• Established in 1973

• County or Regional

• Government or private

non-profit
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Where OC Office on Aging 
Fits in the County of Orange

OC Community Resources

OC Community
Services

OC Office on Aging

OC Veterans Service Office

OC Workforce & Economic 
Development Division

OC Housing & Community 
Development

OC Public Libraries

OC Parks

OC Animal Care
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Direct Services:

• Information & Assistance Call Center

• Health/Community Education

• Speakers Bureau

• Senior Farmers’ Market Nutrition Program

(May-Sep)

Contracted Services:

• Administer and monitor Older Americans

Act / Older Californians Act program

Office on Aging Services
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• Referrals to services/programs for older adults,

individuals with disabilities, caregivers and veterans

• Call Center Representatives

o Assess, refer, and follow-up

o 1,300+ agencies and programs in database

o Can provide information in Spanish, Vietnamese,

Chinese, Korean, and other languages

Information & Assistance

(714) 480-6450

MON-FRI: 8 AM – 5 PM
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• Food/Nutrition

Programs

• Transportation

• Housing

Options

• Family Caregiver

Services/In-Home

Care

• Services for

Veterans & Families

Common Call Center Referrals
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officeonaging.ocgov.com

Page 10 of 41

Item #8

https://officeonaging.ocgov.com/


Online Resources Directory

Located on

Office on Aging Homepage
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Mobile App

SCAN THE QR CODES TO

DOWNLOAD THE APP
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Health Education Classes (virtual & in person):

• Chronic Disease Self-Management Program

• Diabetes Self-Management Program

• A Matter of Balance

Health Education Programs
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cahealthierliving.org/orange

(714) 480-6450

• Specific Class Information

o Type

o Dates/Times

o Location (In Person or Virtual)

• Register Online for Classes

Health Education Programs
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Supportive Services

Case Management

Assessment, care planning, 

and service coordination for 

older adults with diminished 

capacities.

In-Home Services

Assistance to help older adults 

with diminished capabilities 

age in place at home, 

including:

•Personal Care

•Homemaker Services

•Chore Assistance
Service Providers:
•Meals on Wheels Orange County

•Age Well Senior ServicesTransportation

Rides provided to help older 

adults travel to and from 

various locations.
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Residential Repairs and 

Modifications

Provides residential repairs and 

minor home modifications that 

are not available under other 

programs and are necessary to 

facilitate the ability of older 

individuals to remain at home.

Service Provider:
Community Action Partnership of 

Orange County

Supportive Services (cont.)
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Adult Day Services

Licensed, community-based programs providing non-medical personal 

care for adults 60+ in a supervised, protective congregate setting. 

Services include:

• Social and recreational activities

• Assistance with daily living activities

• Training and counseling

• Rehabilitation

• Medication assistance

Service Providers:
• Meals on Wheels Orange County

• Rothrock Senior Care Services, Inc.

Supportive Services (cont.)
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Service Providers:
• Abrazar, Inc.

• Age Well Senior Services

• City of Fullerton

Cash/Material Aid

Provides temporary financial 

assistance or material goods to 

address urgent needs.

Senior Activities

Programs focused on the 

physical, social, psychological, 

and creative needs of individuals 

aged 60 years and older. 

Supportive Services (cont.)

COMMUNITY SERVICES
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Intergenerational Activities

Encourages interaction between 

generations to combat isolation and 

improve older adults’ well-being 

post COVID-19.

Service Provider:
• OC Public Libraries

Supportive Services (cont.)
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Senior Non-Emergency Medical 

Transportation

Coordinates transportation for 

medical-related needs for older 

adults aged 60+ who lack other 

viable options.

Service Providers:

• Abrazar, Inc.

• Age Well Senior Services

Supportive Services (cont.)
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Congregate Meals

Nutritious meals, nutrition 

education, and screenings 

offered in group settings 

fostering social connections.

Home-Delivered Meals

Meals, nutrition education, 

and screenings delivered to 

frail, homebound, or 

isolated individuals.

Service Providers:
•Meals on Wheels Orange County

•Age Well Senior Services

Restaurant and To-Go

Allows CalFresh recipients to 

purchase hot, prepared 

meals at participating 

restaurants.

Elderly Nutrition Program
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Supports low-income old adults 

aged 60+ by assisting with 

eligibility reviews, applications, 

and related forms. Includes 

CalFresh:

• Pre-Screening

• Application Assistance

• Partnerships with Community-

Based Organizations

Service Provider:
Orange County United Way

CalFresh Expansion
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Delivers evidence-based nutrition 

education and obesity prevention 

programs for older adults aged 

60+, incorporating policy and 

environmental strategies.

Service Provider:
Community Action Partnership 

of OC

SNAP-Ed/CFHL
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Provides legal advice, counseling, and representation for older adults 

aged 60+.

Service Provider:
Community Legal Aid SoCal

Legal Services
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Elder Abuse Prevention Program

Develops and implements 

programs to prevent, detect, 

and address elder abuse.

Ombudsman Program

Advocates for residents in long-

term care facilities, addressing 

complaints and abuse reports.

Service Provider:
Council on Aging Southern California

Abuse Prevention
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HICAP (Health Insurance Counseling 

& Advocacy Program)

Counsels Medicare beneficiaries on 

coverage options and health 

insurance issues.

MIPPA (Medicare Improvements for 

Patients and Providers Act)

Enhances access to preventive and 

mental health services, low-income 

benefits, and healthcare and 

pharmacy access in rural areas.

Service Provider:
Council on Aging Southern California

HICAP & MIPPA
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Supports family and unpaid 
caregivers with resources such as:

• Information and education

• Access to services

• Support groups and

counseling

• Respite care

• Supplemental services,

including temporary

assistance on assistive device

or emergency cash/material

aid, to assist with caregiving

responsibilities.
Service Provider:
St. Jude Hospital, Inc. dba 

Providence St. Jude Medical Center

Family Caregiver Support Program

Page 27 of 41

Item #8



Provides paid, part-time community 
service on-the-job training for 
unemployed, low-income adults aged 
55+, helping them achieve self-
sufficiency.

Service Provider:
Managed Career Solutions

Senior Community Service Employment Program
 

(SCSEP)
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Provides technology access, 

broadband services, and online 

courses for older adults, people with 

disabilities, and caregivers.

Service Provider:
GetSetUp, Inc.

SCAN ABOVE TO

ACCESS CLASSES!

Technology Programs
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Linkages
Offers comprehensive care and case 

management to connect older adults 

and those with disabilities to services 

that promote independent living.

Groceries
Serves older adults with dietary needs 

or restrictions who cannot access 

other nutrition programs.

Service Provider:
Mint Health Solutions

Service Provider:
Hope Community Services

Modernization Older Californians Act Progams
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Alzheimer’s Day Care Resource Center

Provides information and referrals for 

memory loss, dementia, Alzheimer’s, 

and related disorders.

Service Provider:
Alzheimer Family Center

Caregiver Support for People with 

Dementia/Alzheimer’s

Provides support and resources for 

caregivers of individuals with dementia 

or Alzheimer’s.

Service Provider:
St. Jude Medical Center

Modernization Older Californians Act (cont.)
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• 1of 25 designated in the State

• Partnership between Office on Aging and Dayle

McIntosh Center

• “No Wrong Door” model connecting people to services

• Four Core Services:

1. Information & Referral

2. Options Counseling

3. Short-Term Service Coordination

4. Transition Services

Aging & Disability Resource 
Connection (ADRC)
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officeonaging.ocgov.com

(714) 480-6450

Contact OC Office on Aging

@oc_ooa/OCOoA @oc_ooa

areaagencyonaging@occr.ocgov.com

Page 33 of 41

Item #8




